MURRYETA

FIRE Dispatch

MFR Kicks off Citizen’s Fire Academy

Some people signed up to
attend Murrieta Fire and
Rescue's seven-week Citizen's
Fire Academy out of curiosity.
Others did it for experience and
understanding.

Still, others did it for the

¥ challenge.

Photo: Jeff Pack — Valley News

"I'm a bored housewife," Stacey Kerr of Murrieta said, laughing. "No, |
climb mountains. | go to the gym. I'm like 'hey, this sounds like a
challenge.' It fascinates me, the physicality of the job of the firefighter.
| want to see what they do."

During the next six weeks, she will have the opportunity, because the
more than two dozen residents were are grouped into six teams that
will go through a training and education program that promises to be

challenging. MORE HERE

Dispatchers Needed: Murrieta now hiring

DISPATCH

et ACCEPTING APPLICATIONS THROUGH
e IuN OCTOBER 6, 2019

CLICK HERE TO APPLY OR FIND OUT MORE!

Murrieta Fire & Rescue ® 41825 Juniper Street, Murrieta, CA 92562 @ www.MurrietaCA.gov ® 951.304. (FIRE) 3473
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MFR BOX SCORES

Fires

Explosion/No Fire

EMS

Traffic Collisions

Technical Rescue

HazMat

Service Calls

Lift Assists

Good Intent

Cancelled Calls

Alarm Activations

Miscellaneous/severe weather

Citizen Complaint

Total Calls

EMS Calls — GOALS REACHED

Measurable 90% MFR NFPA
Call Processing 0:00:59 90.1% | 92.4%
Turnout 0:01:28 90.5% | 66.7%
Travel 0:06:47 81.9% | 29.3%
Total Response 0:08:42 89.1% | 42.9%
Measurable 90% MFR NFPA
Call Processing 0:01:46 78.4% | 68.6%
Turnout 0:01:33 98.0% | 80.4%
Travel 0:09:09 77.8% | 17.8%
Total Response 0:11:10 86.3% | 35.3%

FIRE PREVENTION/COMMUNITY RISK

Construction - New and Tenant Improvement
Planning: Design Reviews 2
Plan Submittals 6
New Construction Inspections 9
Plan Submittal/Inspection
Revenue $5,506.87
Inspections 13
Re-Inspections 8
Number of Violations 68
Routine Fire Inspection Revenue $1,034.00
Code Enforcement 1
Public Education Presented 4
Public Education Attendees 77
Investigations 2
Developed Properties 0
Vacant Properties 0
Weekly $634.00 Weekly $0.00

DIF DAF

“The individual who says it is not possible should

move out of the way of those doing it.”

- Tricia

Cunningham


http://www.murrietaca.gov/
https://www.facebook.com/photo.php?fbid=10161096418775595&set=a.10150752182980595&type=3&size=720,960
https://www.myvalleynews.com/story/2019/08/30/news/murrieta-fire-and-rescue-kicks-off-citizens-fire-academy/67339.html
https://www.governmentjobs.com/careers/murrieta/jobs/2562188/public-safety-dispatcher-i-ii?pagetype=jobOpportunitiesJobs
https://www.governmentjobs.com/careers/murrieta/jobs/2562188/public-safety-dispatcher-i-ii?pagetype=jobOpportunitiesJobs
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0 FIRE TRAINING

CaptainEric Ackerman
Firefighter longevity: 5 Tips to Stay Proficient

Every day, firefighters not only face new challenges, they
receive new learning opportunities. New information and new
fire/rescue tools and techniques become available almost on a daily
basis. Only a dedication to lifelong learning and skills development
can keep a firefighter ready and up to the task of modern
emergency response.

What timeless firefighting truths do we hold onto? What practices
have become obsolete as we learn better ways of doing our job?
What tools and techniques are right for your department and what
lessons can be learned from outside agencies? Five critical thinking
skills can help us answer these questions and are the key to lifelong
learning and effective firefighter professional development.

1. SEEK OPPORTUNITIES FOR FIREFIGHTER TRAINING

Only a dedication to lifelong learning and skills development can
keep a firefighter ready and up to the task of modern emergency
response.

Today is an amazing time for the fire service where information is
being discovered, reviewed, evaluated and shared in ways we could
not have dreamed of 10 or 20 years ago. This doesn’t mean that
everything you encounter will be new, true, or applicable to you,
but lifelong learning relies first and foremost on being open

MORE HERE

¢ EMS TRAINING

EMS CoordinatorJennifer Antonucci

A Push for Dose Epinephrine
EMS AIRWAY e July 31, 2019 ¢ by Joseph P. Hopple, NRP

Noninvasive positive pressure ventilation such as CPAP (continuous
positive airway pressure) has become a standard of care for the
prehospital respiratory distress patients. It helps prevent patients from
intubationl, which is thought to improve patient outcomes. However,
there are patients that deteriorate and others that suffer adverse
reactions2. Recognizing these deteriorating patients and changing our
therapy can give these very sick patients the best opportunity for a positive
outcome.

Who should not get CPAP?

Just as we now understand not every patient will benefit from application
of a non-rebreather mask, not every patient in respiratory failure will be
helped by CPAP. Most protocols state if the patient is already
hypoventilating, anxious and unable to follow commands, or cannot
tolerate CPAP they should not be treated with it3. Assessing your patient
accurately early in their care will allow you to select the best treatment
plan for your patient. Early application of end tidal carbon dioxide (ETCO2)
monitoring will help you to accurately assess the patients ventilatory rate
and quality and determine if you need to proceed to bag valve mask (BVM)
ventilations. Combined with an accurate history and physical, you can
better choose the best course of treatment for your patient.

MORE HERE

) WELLNESS/FITNESS

Captain Eric Ackerman
Body Armor: The new Firefighter PPE
Fire Rescue 1 Aug 27,2019 ¢ By Todd Sheridan

“The sad sign of our times is that when we talk about the fire
equipment that we need to think about ballistic vests,” said
Scranton (Pennsylvania) Fire Department Fire Chief Pat DeSarno
in an interview about equipping firefighters with bulletproof vests.

It is indeed a sad moment for public safety when EMS and fire
departments have to consider the harsh reality of needing
protection while doing their jobs. But that moment is now, and we
must consider how to protect caregivers while they are caring for
others.

LEVELS OF PROTECTION

With the number of mass shootings happening today and the
specific violence against EMS and fire professionals, public safety
leaders need to evaluate how we respond to these calls —and the
equipment utilized. Key questions include what equipment should
be worn, when should it be donned, and what policies leaders
should consider as it relates to responding to violent scenes.
MORE HERE

Need someone to visit with? The Counsenng uroup: sus-so4-uLss

/\ COMMUNITY RISK REDUCTION

Fire MarshalChris Jensen
The Importance of Embracing Social Media in Your Fire Department
FireHouse ¢ Sept 1, 2019 ¢ Daniel Byrne

|”

First, full disclosure. | am “old school” and not a social media expert!
| have received no formal training in social media, nor do | have any
degree in marketing. In fact, until the end of last year, | sported a flip-
phone. When, as the departmental public information officer (P10) |
was given the task of taking over and upgrading our social media
presence, | was dragged into it kicking and screaming. After my first
smartphone was thrust into my hands by my fire chief, | surrendered,
and started my journey. | have begrudgingly found the use of social
media to be not only a benefit, but even with its basic use, an
important underlying current to our community risk reduction (CRR)
efforts. | now find myself surprisingly wishing | had this resource
available to me when | started my fire prevention (now CRR) journey
on the evening of Nov. 21, 1997, in Scarborough, ME.

There are departments out there doing incredible things on social
media, and they are following statistics and algorithms to guide them.
| encourage all readers to learn as much as you can and put it to use.

MORE HERE


https://www.tesla.com/firstresponders
https://emsairway.com/author/joseph-p-hopple-nrp/
https://www.firerescue1.com/firefighter-training/articles/391976018-Firefighter-training-can-be-fun-and-serious-at-the-same-time/
https://www.firerescue1.com/fire-careers/articles/384185018-The-fire-service-mission-A-standard-of-accountable-performance/
https://www.firerescue1.com/fire-careers/articles/384185018-The-fire-service-mission-A-standard-of-accountable-performance/
https://www.firerescue1.com/firefighter-training/articles/firefighter-longevity-5-tips-to-stay-proficient-eoFZG7SC5QQPttxz/
https://www.firerescue1.com/firefighter-training/articles/firefighter-longevity-5-tips-to-stay-proficient-eoFZG7SC5QQPttxz/
https://fox56.com/news/local/scranton-firefighters-now-equipped-with-bulletproof-vests
https://www.firerescue1.com/fire-products/online-training/articles/394711018-nfpa-3000-preparing-and-training-firefighters-for-active-shooter-incidents/
https://www.firerescue1.com/firefighter-training/articles/385328018-Rapid-Response-Fatal-shooting-shows-growing-potential-for-violence-on-the-fireground/
https://www.firerescue1.com/fire-products/firefighter-body-armor/articles/body-armor-the-new-firefighter-ppe-nbtRyiMImlSQAhWi/
https://www.firehouse.com/prevention-investigation/community-risk-reduction/article/21090498/how-to-embrace-social-media-in-your-fire-department
https://emsairway.com/2019/07/31/when-cpap-is-not-working/

FIRE DISPATCH | Murrieta Fire & Rescue

Neighbors Helping Neighbors

FIRE FLEET
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0OO0S-Transfer case
In service
In service
In service
In service-AC OOS

In service

In service

In service
In service
In service
In service
In service

In service

FIRE FACILITIES

Station 1: No activity
Station 2: No activity
Station 3: No activity

Station 4: No activity

Station 5: Nothing to report

@ THE DISPATCH TRENCHES

Stay on the line: Avoiding confusion with accidental 911 Calls

MORGAN COUNTY, Ala. - Emergency dispatchers are reminding
community members to stay on the line even if they accidentally call
911.

Dispatchers said normally when someone calls by accident, their instinct
is to hang up immediately.

When you disconnect a call on your end, you cause a bit of chaos and
cost dispatchers valuable time.

"Part of our responsibility is if we get a hang-up call, is to call that person
back," explained Jeanie Pharis, Director of the Morgan County 911
center. "Because they may have an emergency and we want to give
every opportunity to be able to find out what's going on, where they are
and get them help. So whenever you just hang up on 911, we spend a
lot of time trying to call that person back."

911 center officials say accidents happen but remember to stay on the
line and let dispatchers know the call was unintentional.

MORE HERE

COMING SOON!

PulsePoint

gt A LIFE SAVER

PULSEPOINT.ORG

AT

Sudden Cardiac Arrest is one of the leading causes

et e
and start CFR in the critical lifesaving minutes before
EMS teams arrive.

DOWNLOAD THE PULSEPOINT APP TODAY.

SAVE A LIFE TOMORROW.
Murrieta

Rotary -
Club

California Wildfire
Updates HERE

Need someone to visit with? The Counseling Group: 909-884-0133


https://www.fire.ca.gov/incidents?page=8
https://whnt.com/2019/09/12/stay-on-the-line-avoiding-confusion-with-accidental-911-calls/?fbclid=IwAR3yq36oxMVfBwIQgKTQ4GpbSbvtqPBIpPo4lAjL47OmxCNVib0PuZP3cvE

FIRE DISPATCH

Thanks is asmal | word that leaves a big impact
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Need someone to visit with? The Counseling Group: 909-884-0133



